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�전문가�기고�2024�AI�전망…�진화하지�않으면�도태�

<채기병�한국주니퍼네트웍스�지사장>

지난해�많은�기업이�인공지능�AI��기술�기반의�프로세스�제품에�대한�이해와�도입��개선에�분주했다면�올해는�다윈의��자연�선택�

이론처럼�기업과�산업이��진화하지�않으면�도태�되는�해가�될�것이다��거의�모든�산업에�영향을�미치고�있는�이�거대한�변화�속에서�AI

자동화의�다음�단계가�정보기술�IT��전문가들의�경험적�지식을�대신할�수�있는�솔루션�개발이라는�점은�이제�더�이상�비밀이�아니다�

우리가�알고�있는�수많은�일자리는�이미�변화되거나��사라지고�있다��이것은�불편한�진실이�아니라�놀라운�기회이기도�하다��특히�

네트워킹�분야에서�AI는�평범한�IT�엔지니어에게�강력한�힘을�부여할�것이다��AI�기술을�활용하면�기존에�몇�시간씩�걸렸던�작업을�몇

분�내��때로는�잠을�자는�순간에도�수행할�수�있다��이러한�과정이�온전히�구현되면�네트워킹은�즐거운�일이�될�수�있다��미래의�IT

담당자는�산더미처럼�쌓인�로그를�일일이�확인하고��어떤�사용자의�와이파이�문제를�진단하는�대신�더�의미�있는�일에�시간을�집중할

수�있을�것이다��이러한�변화는�기술�발전과�지속적인�경제�성장에�필수적이다��연금술사��전신기사��엘리베이터�안내원��파발꾼이

필요�없도록�세상이�진화한�것처럼�우리는�계속해서�새로운�방식의�혁신을�찾고��그에�따라�새로운�역할과�일자리를�창출할�것이다�

우리가�맞이하게�될�AI�부문의�변화는�다음�몇가지로�정의할�수�있다�

GAI�Generative�Artificial�Intelligence�와� �Large�language�model�은�더욱�지능적이고��반응성이�뛰어난�IT�네트워크를

만들어�낼�것으로�예상된다��예를�들면��앞으로�어떤�문제를�해결하기�위해�사용자가�헬프데스크에�전화할�필요가�없어질�것이다��줌

�Zoom��세션�작동�오류를�네트워크에�문의하면�네트워크가�알아서�문제를�진단�및�해결할�수�있게�될�것이기�때문이다��또�LLM은

더욱�사전�예방적이면서��예측�가능한�IT�유지�관리�도구를�개발하는�데�활용돼�문제�발생�자체를�방지하도록�지원할�것으로�예상된다�

LLM은�회사�내�모든�부서의�생산성에�큰�영향을�미쳐�기업�역량�부문에서�최대�50%의�생산성�향상을�가져올�수�있다��따라서�기업은

회사�전체의�모든�지식을�갖춘�LLM�양성에�착수할�것으로�전망된다��마치�영화��스타트랙�에서�서로의�생각��경험��기억��지식을

공유하는�벌칸족처럼�직원이�회사�내�다른�직원의�지식을�활용할�수�있는��벌칸족의�정신�융합�Vulcan�Mind�Meld��을�구현하는

것이다��이는�기업�운영�방식을�혁신해�직원들이�더�쉽고�빠르게�새로운�것을�배우고��프로젝트에서�협업하며��문제를�해결할�수

있도록�만들어�준다��이러한�LLM�기반�솔루션의�예는�이메일�작성��프레젠테이션�작성��코드�생성�등�작업�자동화과�데이터의�추세를
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#전문가기고

더욱�신속하게�파악�및�분석�그리고�고객�지원�혁신으로�인적�개입�간소와�동시에�효과적인�자동화�지원�제공�등을�들�수�있다�

반면��LLM은�갈수록�강력하고�정교해지면서��데이터�소유권에�대한�더�큰�논쟁을�만들�것으로�보인다��오픈�소스�코드의�경우와

비슷하게�대기업이�소유하지�않은�데이터를�사용해�모델을�학습시키는�방식에�대한�논란은�계속�대두되고�있다��이는�소수�대기업에

힘이�집중되는�결과를�초래할�수�있다��이러한�문제�해결을�위해�새로운�데이터�라이선스�프레임워크의�도입이�필요하다��이러한

프레임워크는�데이터�소유자가�데이터�사용에�대한�정당한�보상을�받고��사용자가�책임감�있고�윤리적인�방식으로�데이터에

액세스하고�사용할�수�있도록�보장해야�한다�

아울러�실리콘의�발전으로�LLM�학습�비용은�2년마다�50%�감소해�기본적인�학습�관련�비용은�급격하게�줄어들�것이다��이에�따라�더

많은�기업은�자체적으로�더�많은�LLM을�개발�및�배포할�수�있는�환경을�갖출�있게�된다��그�결과��향후�수�년�간�LLM�기반�신규

애플리케이션들이�급증할�것으로�예상된다��LLM은�내년을�기점으로�계속해서�기업과�사회�전반에�중대한�영향을�미칠�것이다�

마지막으로��기업이�영역별�AI�비서�도입�과제에�직면하면서�LLM을�둘러싼�현재의�과열된�양상이�둔화될�것으로�보인다��챗봇은�의료�

금융��유통과�같은�특정�영역에서�작업을�자동화하고�고객�지원을�제공하는�데�사용할�수�있는�대화형�AI�에이전트다��더�나은�고객

경험을�제공하고��직원�생산성을�최적화하기�위해�조직에서�자체�챗봇을�개발하는�경향이�두드러질�것이다��전문�영역에�특화된

챗봇은�범용�LLM보다�개발이�어렵지만�훨씬�더�나은�사용자�경험을�제공할�수�있다��예를�들어��의료�챗봇은�환자의�약에�대한�질문에

답하거나�진료를�예약하는�데�사용될�수�있다��금융�챗봇은�고객의�은행�업무나�투자를�지원하는�데�사용될�수�있다�

신동진�인아그룹�부회장��고객맞춤�인재경영으로�100년�기업�도약�

�인아그룹��뉴스룸�바로가기>

AI의�진화는�어쩌면�우리의�예상보다�훨씬�빠르고��정교하게�발전되고�있다��AI를�통해�우리가�더�편리하고��쾌적한�환경을�누리기

위해서는�무엇보다�선제적인�제반�사항들을�한�발�앞서�견고하게�갖춰나가야�한다��신중하고��현명한�투자를�통해�AI의�장점을

극대화할�수�있다면�우리는�어떤�돌발상황에서도�평온하게�업무환경은�물론�사회적인�모든�시스템을�지켜나갈�수�있게�될�것이다�

채기병�한국주니퍼네트웍스�지사장�kbchai@juniper�net
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�51억��1등�당첨번호�6자리��오늘�하루만�공개한다�

퇴직�후�창업��배관기술��단�5일만�배우면�정년걱정�없는�평생�직업��배관관리사��된다

올해�들어�난리난�노후�보장��이�자격증���따기만�하면�억대연봉��지원자�대폭�몰려

https://newsroom.etnews.com/common/tools/redirectEnc.html?WEIwOUpGUlQ5d3RNRzNMbmVza2wrZHljaytWWTBSZ2ZDRGUwUnNrcjh2K0dDQ0pIODUvVTFqU3VBbkd6eGdyMDRhYkVpM1A1MjcvaWRIS2hNRit6S21kbG1IdjdSeWV3SGxEaW16TFNyYmUzUnVKMFZldStOWUZzYlUvRmpMZmh2RXY2NUhLMEs2c0ZvbW5DeHoxVWpHdk5IdzRHNjg3cVp2amg4WWVibTlpN2ZFR1VOQVZYVW5TMUt1YWY4c21qQU1KZEhkSGo5bXp5bGk0UnZrYVBvU2x5Y001Z2FQcGQ3RHJENllrbG9mYz0
https://newsroom.etnews.com/common/tools/redirectEnc.html?WEIwOUpGUlQ5d3RNRzNMbmVza2wrZHljaytWWTBSZ2ZDRGUwUnNrcjh2K0dDQ0pIODUvVTFqU3VBbkd6eGdyMDRhYkVpM1A1MjcvaWRIS2hNRit6S21kbG1IdjdSeWV3SGxEaW16TFNyYmUzUnVKMFZldStOWUZzYlUvRmpMZmh2RXY2NUhLMEs2c0ZvbW5DeHoxVWpHdk5IdzRHNjg3cVp2amg4WWVibTlpN2ZFR1VOQVZYVW5TMUt1YWY4c21qQU1KZEhkSGo5bXp5bGk0UnZrYVBvU2x5Y001Z2FQcGQ3RHJENllrbG9mYz0
https://www.etnews.com/news/category_list.html?id=1892
https://newsroom.etnews.com/common/tools/redirectEnc.html?WEIwOUpGUlQ5d3RNRzNMbmVza2wrZHljaytWWTBSZ2ZDRGUwUnNrcjh2K0dDQ0pIODUvVTFqU3VBbkd6eGdyMDRhYkVpM1A1MjcvaWRIS2hNRit6S21kbG1IdjdSeWV3SGxEaW16TFNyYmUzUnVKMFZldStOWUZzYlUvRmpMZmh2RXY2NUhLMEs2c0ZvbW5DeHoxVWpHdk5IdzRHNjg3cVp2amg4WWVibTlpN2ZFR1VOQVZYVW5TMUt1YWY4c21qQU1KZEhkSGo5bXp5bGk0UnZrYVBvU2x5Y001Z2FQcGQ3RHJENllrbG9mYz0
https://newsroom.etnews.com/common/tools/redirectEnc.html?WEIwOUpGUlQ5d3RNRzNMbmVza2wrZHljaytWWTBSZ2ZDRGUwUnNrcjh2K0dDQ0pIODUvVTFqU3VBbkd6eGdyMDRhYkVpM1A1MjcvaWRIS2hNRit6S21kbG1IdjdSeWV3SGxEaW16TFNyYmUzUnVKMFZldStOWUZzYlUvRmpMZmhpZ2JZU25nUTkxbXIrdkxPVEU0ZlU5cWduMzFYL0pwQkNBbU1LdkczT0hiTmhtcWpVdkQzdU5lMUIxUVZWMk9j
https://ad.adinc.kr/cgi-bin/PelicanC.dll?CLK?pageid=0967%26bannerid=5Dtz%26campaignid=0KZS
https://ad.adinc.kr/cgi-bin/PelicanC.dll?CLK?pageid=0968%26bannerid=52F3%26campaignid=0KPP
https://ad.adinc.kr/cgi-bin/PelicanC.dll?CLK?pageid=0969%26bannerid=52F5%26campaignid=0KZD

